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Objectives

• Who are LGBTQ older people and what are their needs
• Understand the Long-Term Care Equality Index and its purpose
• Be able to describe and take the next steps towards LGBTQ-

inclusivity



A Growing Population

• 3 million - 50 years old+
• Expected to double by 2030
• Located in 99.7% of counties

• Greater percentage in rural communities
• An invisible population
• A history of stigma and discrimination



Older LGBTQ People Need Support

• Smaller social network
• Less likely to have children 
• Less likely to be partnered
• More likely to develop chronic health 

conditions



The Long-Term Care Equality Index



The Long-Term Equality Index (LEI)

• National initiative
• Directed toward residential long-

term care
• Based on Health Care Equality 

Index
• Informed by experts in LTC, 

aging, and LGBTQ policy and 
services



Framework

Resident Services & Support

● LGBTQ Resident Services & 
Support

● Gender-Affirming Resident 
Services & Support

● Resident Self-Identification
● Durable Power of Attorney
● Staff Training

Employee Benefits & Policies

● Equal benefits
● Additional Support for LGBTQ 

Employees
● Healthcare Benefits Impacting 

Transgender Employees
Resident & Community 

Engagement

● LGBTQ Community 
Engagement & Marketing

● Understand the Needs of the 
LGBTQ Residents and 
Community

Foundational Policies & 
Practices

● Resident Non-discrimination
● Resident Rights to Visitation
● Employment Non-

Discrimination
● Executive Briefing Training



Benefits of the LEI

• Provide a welcoming environment
• Public recognition as a leader in LGBTQ-welcoming care
• Access to best practices 
• Access to quality education and resources 
• Improve ability to develop LGBTQ-inclusive marketing
• Technical assistance with meeting state and federal regulatory 

requirements 



Next Steps



Next Steps: Non-Discrimination Policy



Resources





Inclusion is an Ongoing Process



Sign the Commitment to Caring 
Pledge, today!

Sherrill Wayland Dan Stewart
SWayland@SAGEUSA.org                                                              Dan.Stewart@hrc.org

www.TheLEI.org

http://www.theLEI.org
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The Long-Term Care Equality Index

The Long-Term Equality Index (LEI)

• National initiative
• Directed toward residential long-

term care
• Based on Health Care Equality 

Index
• Informed by experts in LTC, 

aging, and LGBTQ policy and 
services

Framework

Resident Services & Support

● LGBTQ Resident Services & 
Support

● Gender-Affirm ing Resident 
Services & Support

● Resident Self-Identification
● Durable Power of Attorney
● Staff Training

Employee Benefits & Policies

● Equal benefits
● Additional Support for LGBTQ 

Employees
● Healthcare Benefits Impacting 

Transgender Employees

Resident & Community 
Engagement

● LGBTQ Community 
Engagement & Marketing

● Understand the Needs of the 
LGBTQ Residents and 
Community

Foundational Policies & 
Practices

● Resident Non-discrim ination
● Resident R ights to Visitation
● Employment Non-

Discrim ination
● Executive Briefing Training
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Benefits of the LEI

• Provide a welcoming environment
• Public recognition as a leader in LGBTQ-welcoming care
• Access to best practices 
• Access to quality education and resources 
• Improve ability to develop LGBTQ-inclusive marketing
• Technical assistance with meeting state and federal regulatory 

requirements 

Next Steps

Next Steps: Non-Discrimination Policy
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Resources

Inclusion is an Ongoing Process
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Long-Term Care Equality Index (LEI): Introducing Best Practices that Strengthen 

LGBTQ Inclusive Communities Webinar 

April 23 2020 

 

 

 

 

Resources for Inclusive Long-Term Care for LGBTQ Older Adults  

Why the Long-Term Care Equality Index? 

 

LGBTQ Aging: The Case for Inclusive Long-Term Care Communities 

 

Inclusive Services for LGBT Older Adults: A Practical Guide to Creating Welcoming 

Agencies 

 

Why “LGBTQ-Welcoming” will soon be a hallmark of the most successful senior living 

communities: A primer for operators, marketers, & leadership 

 

Link to additional resources and reports... 

 

COVID-19 & the LGBTQ community 

The Lives and Livelihoods of Many in the LGBTQ Community are at Risk Amidst 

COVID-19 Crisis Report 

 

COVID-19 and LGBTQ Older People Issue Brief 

 

Resource for LGBTQ Elders 

SAGE National Elder Hotline 

877-360-LGBT (5428) 

 

Presenter Contact Information 

Sherrill Wayland, MSW  

SAGE USA 

SWayland@SAGEUSA.org 

 

Dan Stewart, MSG  

HRC Foundation 

Dan.Stewart@hrc.org 

 

https://assets2.hrc.org/thelei/documents/Why_the_LEI_(1).pdf
https://assets2.hrc.org/thelei/documents/LGBTQ_AGING_Case_for_Inclusive_LTC.pdf
http://assets2.hrc.org/thelei/documents/Inclusive_Services.pdf
http://assets2.hrc.org/thelei/documents/Inclusive_Services.pdf
https://assets2.hrc.org/thelei/documents/LGBTQSeniorsSodexoWhitePaper.pdf
https://assets2.hrc.org/thelei/documents/LGBTQSeniorsSodexoWhitePaper.pdf
https://thelei.org/resources/why-the-lei/
https://assets2.hrc.org/files/assets/resources/COVID19-IssueBrief-032020-FINAL.pdf?_ga=2.114350977.745457791.1586542555-92138349.1584474707
https://assets2.hrc.org/files/assets/resources/COVID19-IssueBrief-032020-FINAL.pdf?_ga=2.114350977.745457791.1586542555-92138349.1584474707
https://assets2.hrc.org/thelei/documents/Covid19-Elder_IssueBrief_032720b_(1).pdf
https://www.sageusa.org/what-we-do/sage-national-lgbt-elder-hotline/
mailto:SWayland@SAGEUSA.org
mailto:Dan.Stewart@hrc.org


Promoting our Vision 
 A Culture of Aging that is Life-Affirming, Satisfying, Humane and Meaningful 

CERTIFICATE OF ATTENDANCE 
Sharing the Vision Webinar Series 

COURSE TITLE  

Long-Term Care Equality Index (LEI):   
Introducing Best Practices that Strengthen LGBTQ Inclusive 

Communities 
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